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About our theme
We are delighted to present the Integrated Annual Report of Namibia Wildlife Resorts Limited for the 
year 2023. Our organisation, which is firmly committed to the sustainable tourism and advancement 
of Namibia’s abundant cultural heritage, has selected cultural tourism as the overarching
theme that will direct our discourse and activities in this report. 

Namibia is endowed with an extraordinarily rich tapestry of cultures, ranging from the Himba com-
munities in the northern region to the Nama people in the southern parts of the country. Every ethnic 
group in Namibia possesses distinctive customs, dialects, and modes of existence. In our capacity as 
guardians of Namibia’s ecological marvels and cultural heritage, it is our dual obligation to safeguard 
these resources and impart them to the world in a manner that is both considerate and significant. 

Cultural tourism provides an opportunity for tourists to not only witness the awe-inspiring scenery 
and diverse fauna that Namibia is widely recognised for but also to deeply engage with the country’s 
abundant cultural legacy. Wide-ranging from the southernmost regions of Namibia to the expanses 
of Opuwo, Namibia is replete with an abundance of narratives, traditions, and cherished experiences 
awaiting to be recounted. 

Our objective in this Annual Report is to demonstrate our commitment to Namibia’s culture and its 
seamless integration into our tourism offerings. Our organisation is dedicated to promoting cultural 
tourism by offering a range of accommodations that honour local craftsmanship and architecture, 
organising guided tours that explore the history and traditions of indigenous communities, and sup-
porting cultural festivals and events that highlight Namibia’s artistic prowess. 

Through the assimilation and incorporation of Namibian culture into our tourism endeavours, we not 
only enhance our patrons’ experiences but also positively contribute to the conservation and advance-
ment of the nation’s cultural legacy, which future generations will appreciate. 

We cordially invite you to participate in this Annual Report as we commemorate the splendour, variety, 
and tenacity of Namibia’s cultural fabric while contemplating the influence of cultural tourism on, the 
trajectory of our collective future.
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Supporting the Harambee Prosperity Plan through 
tangible contributions

HPP STRUCTURE
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NDP5 STRUCTURE
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The Namibian National Development Plan 5 (NDP 5) identified the Tourism Industry as an important industry 
contributing to the country’s economic growth with a desired outcome of having a diversified and com-
petitive tourism sector with increased number of tourists from 1.4 million in 2015 to 1.8 million by the year 
2022. The Harambee Prosperity Plan outlined similar objectives on tourism as the NDP 5. As the biggest 
state-owned tourism industry player, the Namibia Wildlife Resorts (NWR) Limited has played an essential 
role in furthering the NDP 5 and the Harambee Prosperity Plan’s objectives by integrating its operations 
and efforts with the national development agenda. NWR has made significant contributions to the overall 
aims of the National Development Plan 5, focusing on the pillars of Effective Governance and Economic 
Advancement. These contributions cover Economic Progression, Social Transformation, Environmental 
Sustainability, and Good Governance, demonstrating NWR’s dedication to national success and well-being.

Economic progression:
NWR is the government’s arm for inclusive tourism, contributing to socio-economic development in Na-
mibia. As a major player in the tourist industry, NWR has not only increased the country’s appeal as a top  
destination for international visitors but has also made important contributions to the national economy. By 
developing and promoting sustainable tourism practices, NWR has produced job opportunities, boosted 
local entrepreneurship, and supported the country’s socio-economic development goals.

Job creation and skill development:
By employing local people and providing training and development programmes, in particular through NWR 
Hi. NWR has directly contributed to lowering unemployment and improving skill sets in the community.

Supporting local enterprises, NWR’s procurement strategies prioritise local suppliers and enterprises, 
promoting economic activity and growth in local communities.

Social transformation:
NWR’s programmes go beyond economic contributions and actively promote social reform. Through ed-
ucational programmes such as EnviroKids and community participation initiatives, NWR raises awareness 
and understanding of environmental protection, cultural heritage, and sustainable living practices. These 
programmes strengthen communities, promote social cohesion, and improve Namibians’ well-being.

Community engagement and empowerment:
Initiatives that involve local communities in conservation and tourist activities help spread tourism’s advan-
tages and strengthen their social fabric.

Environmental Sustainability:
As per NDP 5’s Environmental Sustainability pillar, NWR has implemented several steps to safeguard and 
maintain Namibia’s natural landscapes and biodiversity. NWR promotes sustainable tourism, conservation 
measures, and environmental education to ensure that economic development does not harm the envi-
ronment.

Sustainable practices:
NWR sets an excellent example for reducing tourism’s environmental impact by implementing eco-friendly 
operations, energy efficiency measures, and trash reduction programmes.

Good governance:
Good governance is at the heart of NWR’s operations, assuring accountability, transparency, and ethical 
behaviour in all endeavours. By adhering to strict governance standards, NWR builds confidence with 
stakeholders, partners, and the communities it serves. Frequent internal and external audits, adherence 
to statutory requirements and international best practices, as well as open communication with all stake-
holders demonstrate this dedication.

Transparency and accountability:
NWR maintains high transparency in its operations, financial reporting, and stakeholder engagement, 
demonstrating its commitment to good governance.
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Company Overview 

As required by the Namibia Wildlife Resorts Company Act (Act No. 3 of 1998), Namibia Wildlife Resorts 
Limited was established in Namibia to operate wildlife resorts and associated hospitality services in 
national parks.

The company was incorporated on 01 January 1999, and that same day, it received its certificate to 
open for business activities. NWR is the main public sector provider of tourism-related services in 
Namibia’s protected regions or national parks. It is strategically positioned as a commercial, public 
organisation that offers tourism and hospitality management services in national parks.

The Namibian Constitution, the Public Enterprises Governance Act (Act 1 of 2019), the Companies Act 
(Act 28 of 2004), the Public Procurement Act (Act 15 of 2015), the Environmental Management Act (Act 
7 of 2007),  the State Finance Act (Act 31 of 1991), the Public Private Partnership Act (Act 4 of 2017), and 
the Labour Act (Act 11 of 2007) are among the other laws that are relevant to the way NWR operates. 
As per the Namibia Wildlife Resorts Company Act (Act 3 of 1998), the company was established with 
the following goals: 
•	 Managing, controlling, maintaining, utilising, and promoting the wildlife resort service in the national 

interest while adhering to general business principles.
•	 Encouraging and supporting research and training to boost the wildlife resort service’s output.
•	 Creating profitable businesses or projects related to the provision of services by wildlife resorts or 

the tourism sector in general, with or without the involvement of the private sector.
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•	 To preserve the resources and attractions that the tourism sector depends on, in particular 
ecological processes, biodiversity, and aesthetic and cultural qualities must be maintained 
for the long-term benefit of both the tourism sector and the Namibian people. This involves 
encouraging the development of environmentally sustainable tourism.

The Act instructs the Company to use its authority to maximise shareholder return on equity 
(ROE) and corporate profit. To do this, it will be necessary to consider the development of a 
profitable and effective wildlife resort service that adheres to ethical business, environmental, 
and conservation principles.

The Act also specifies that the Company may, among other things:
•	 Create subsidiaries, purchase stock in other businesses or cooperative societies, or form individual 

partnerships or joint ventures.
•	 Finance or otherwise assist in the development of natural resources.
•	 Decide on the rates and fees to be charged for services the company provides.
•	 Affect the transfer or assignment of any assets, liabilities, rights, or obligations of the company to 

any of its subsidiaries.
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NWR is committed to providing its clientele with the 
highest-quality hospitality and wildlife experience in 
the country. As the company is dependent on natural 
attractions and wildlife, we believe in the importance of 
preserving and protecting Namibia’s tourism attractions, 
and we strive to ensure that visitors have a unique and 
unforgettable experience.

Our financial performance continued to show resilience in 2023. In particular, long-term loans and 
statutory loans to financial development and commercial institutions, as well as tax authorities, which 
were long-standing challenges in the past, were fully settled in 2023, and the company attained 
a long-term debt-free status. We demonstrated that it is possible to achieve positive results in the 
public enterprises domain. With adequate support and commitment by all stakeholders, as well as 
requisite leadership and management, public enterprises can transform into good and ethical citizens 
by producing acceptable performance through, amongst others, prudent financial management and 
adherence to statutory compliance. Public enterprises can become catalysts in transforming and the 
betterment of the lives of many of our citizens.

From a statutory compliance and governance point of view, the Governance Agreement and Board 
Members’ individual Performance Agreement with the Shareholder as envisaged by the Public Enter-
prises Governance Act are in place. Our Annual Financial Statements are up to date, and I am happy to 
report that we, like in the preceding year, achieved an unqualified audit opinion for the 2023 statements. 

The company is in compliance with the Ministry of Public Enterprises Remuneration Guidelines as 
well as the Affirmative Action Act, NamCode and the Public Procurement Act. Good governance and 
ethical leadership are at the forefront of all our decisions.

We believe that Namibia is an amazing place, full of diverse and incredible wildlife. We invite you to 
join us on this journey and to share in our mission of protecting and preserving Namibia’s wildlife for 
generations to come. As in the years before, we continue to introduce specials and discounts to our 
domestic market. These initiatives are aimed at encouraging domestic travellers to sign up for, and 
use our NamLeisure card.

With a NamLeisure card, Namibians are entitled to a 50% discount on accommodation. We were pleased 
to note that new cardholders for our domestic market continue to grow. In addition, an opportunity is 
afforded to Namibians to visit, and know, their own country.

We demonstrated that it is possible 
to achieve positive results in the 

public enterprises domain.

Amb. Haroldt /Urib 
Chairperson - NWR Board

Date

Message from the Chairperson
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statutory loans to financial development and commercial institutions, as well as tax authorities, which 
were long-standing challenges in the past, were fully settled in 2023, and the company attained 
a long-term debt-free status. We demonstrated that it is possible to achieve positive results in the 
public enterprises domain. With adequate support and commitment by all stakeholders, as well as 
requisite leadership and management, public enterprises can transform into good and ethical citizens 
by producing acceptable performance through, amongst others, prudent financial management and 
adherence to statutory compliance. Public enterprises can become catalysts in transforming and the 
betterment of the lives of many of our citizens.

From a statutory compliance and governance point of view, the Governance Agreement and Board 
Members’ individual Performance Agreement with the Shareholder as envisaged by the Public Enter-
prises Governance Act are in place. Our Annual Financial Statements are up to date, and I am happy to 
report that we, like in the preceding year, achieved an unqualified audit opinion for the 2023 statements. 

The company is in compliance with the Ministry of Public Enterprises Remuneration Guidelines as 
well as the Affirmative Action Act, NamCode and the Public Procurement Act. Good governance and 
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The Tourism Industry is an important industry to Namibia’s economic 
growth and aspirations. As such, NWR, as the biggest public enterprise 
tourism industry entity, should continue to be an important government 
arm through which the tourism national objectives are to be met. As per 
its founding Act, the Namibia Wildlife Resorts Company Act (Act 3 of 1998), 
the NWR mandate is to provide tourism-related services in the protected 
areas (national parks) of Namibia. Cognisance of this national mandate, it 
is with great pleasure that I present to you our integrated Annual Report 
for the financial year 2023. This report contains good news because in its 
24-year of existence, this is the second year that the company has recorded
a profit. Pleasingly, the profit comes a year ahead of our earlier prediction
of attaining a post - COVID 19 profit only in 2024. The first breakthrough
was made in the 2019 Financial Year when the company recorded its first
profit of N$22 million.

We continued to make good progress on our strategic value drivers of occupancy growth, revenue, expenses 
management, profitability and improvements on the balance sheet. In an extremely competitive environment, 
we produced solid financial performance in 2023. We grew revenue by 32%, from N$294 million in 2022 to 
N$387 million. The overall bottom line was reduced by 231%, from a loss of (N$35) million in 2022 to a record 
profit of N$46 million in 2023. Despite increasing inflation, fuel costs and repo rates during the year under 
review, operational expenses, excluding reversals on penalties and interest payments on statutory payments 
and loans settled, increased only by 7%, mainly driven by increased spending on repairs, renovations and main-
tenance of our facilities. We continue to invest in our capital infrastructure. Repairs and maintenance was N$27 
million [2022: N$23 million]. Clearly, this demonstrates the importance we accord to continuously maintaining 
our resorts and camps so as to improve customer experience and service delivery,

The solid financial performance in 2023, and ever improving profit and balance sheet metrics, support our 
ambition to achieve our aspirations in our Integrated Strategic Business Plan (ISBP): 2022-2025. The ISBP 
2022-2025 sets out the sharpened strategic positioning of NWR with the aim to grow the business and to 
ensure its profitability and financial sustainability. We aspire to fully harness our unique positioning as the only 
provider of tourism services located within the national parks and protected areas. NWR’s sharpened focus will 
be on the unique requirements of each segment of the Namibian tourist market, with each of the resorts in its 
portfolio distinctly positioned as Premier Lodges, Leisure Resorts, Conference and Events Resorts, and Camping 
Sites. A clear and distinct market positioning, product offering and pricing approach will apply to each category, 
supported by a unique value proposition for each resort. 

From a statutory compliance and governance point of view, I am happy to report that we achieved an unqual-
ified audit opinion for two consecutive years, first in 2022 and now this year. Good governance and ethical 
leadership remain at the forefront of all our decisions. Finally, thank you to our dedicated employees for their 
passion, commitment, and discipline in a difficult environment. I appreciate the value they strive to deliver to 
our clients at every touchpoint and their hard work in executing our strategy. I believe that we have the right 
strategy, leadership, and people to navigate these difficult economic conditions and to identify and capitalise 
on the opportunities that may arise.

Allow me also to thank all our customers, domestic and foreign tourists, who have kept us afloat. In the same 
vein, I thank my executive committee (EXCO) team members who showed sacrifice, resilience and commitment 
despite the challenging operating environment and senior manager vacancies. Also, we always thank our board 
for their guidance, assistance, and professionalism. Finally, I would also like to express my sincere gratitude for 
the professional support from the share-holders, the Ministry of Public Enterprises and Finance, and the Ministry of 
Environment, Forestry and Tourism.

Dr Matthias M. Ngwangwama
Managing Director

Date

Message from the Managing Director

20 May 2024
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In the financial year 2022-23, NWR has taken significant strides towards strengthening its governance 
and strategic leadership. We are proud to announce the appointment of a new Board of Directors, a 
pivotal move endorsed by the Minister of Finance and Public Enterprise, Hon. Ipumbu Shiimi, on 20 
March 2023. This esteemed group of individuals were carefully selected for their diverse expertise 
and commitment to fostering growth and excellence within NWR.

Ambassador Haroldt/Urib leads the board. His extensive diplomatic experience and leadership acumen 
are expected to steer NWR towards new horizons of success and sustain ability. Dr Bianca Tjizumaue, 
a distinguished professional known for her strategic insight and expertise in corporate governance, 
will serve alongside him as deputy chairperson.

The board also comprises Mr Coenraad Coetzee, Dr Erling Kavita, Mr Sam Januarie, Mr Immanuel 
Awene, and Ms Zoe Nambahu. Each member brings a unique set of skills and experiences to the 
table, ranging from strategic planning and environmental conservation to financial management and 
customer service excellence. This blend of skills ensures that a holistic and innovative approach to 
leadership guides NWR.

NWR is confident that under the guidance of this new Board of Directors, the company will continue 
to flourish, offering world-class services and experiences to our customers. The board’s vision aligns 
with our mission to enhance the value of Namibia’s natural and cultural heritage, ensuring that we 
remain a leader in the tourism industry. With this renewed leadership, we are excited about the future 
and look forward to achieving our expansion and service excellence goals.

Governance

Board Members

Ambassador H. /Urib Dr. B. Tjizumaue Dr. M. M. Ngwangwama 

Ms. Z.Y. Nambahu

Mr. C. Coetzee

Chairperson Deputy Chairperson Managing Director
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Ms. Z.Y. Nambahu Mr. I. Awene

Dr. E. KavitaMr. C. Coetzee Mr. S. Januarie

Director Director

DirectorDirector Director

BOARD MEETING ATTENDANCE (April 2023 to 31 October 2023)

*Appointed on 1 September 2023

BOARD MEMBER 4 APRIL 2023 7 JUNE 2023 24 AUGUST 2023
Ambassador H. /Urib (Chairperson) √ √ √

Dr. Bianca Tjizumaue (Deputy Chairperson)  √ √ √

*Mr. Immanuel Awene
Mr. Coenraad Coetzee √ √ √
Mr. Samuel Januarie  √  √ √
Dr. Erling Kavita √ √ √
Ms. Zoe Nambahu √ √
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Management

Dr. M. M. Ngwangwama Ms. T. Horn Ms. E. Porfirio

Mr. K. GuisebMr. E. Kasuto Ms. S. Ntinda

Managing Director Chief Financial Officer
(Resigned 30 April 2023)

(Resigned 31 August 2023)

Company Secretary / Legal 

Chief Human Capital OfficerChief Marketing OfficerChief Risk, Compliance and 
Audit Officer

16



17



Our Business Model
INPUT – The Six Capitals 

FINANCIAL 
Debt funding, shareholder 

support and 
internal financial resources 

SOCIAL 
Customers, suppliers, joint 

venture partners, community 
MEFT 

INTELLECTUAL 
Brand-privileged access to 

parks 

HUMAN 
602 Engaged staff members

NATURAL 
Mandate to protect energy 

consumption and water 
consumption 

MANUFACTURED 
Infrastructure (28 sites in 

prime tourist attraction areas, 
24 self-managed) 
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HUMAN CAPITAL COMMITTEE (HCC) MEETING ATTENDANCE (May 2023 to 31 October 2023)

FINANCE RISK AND AUDIT COMMITTEE (FRAC) MEETING ATTENDANCE (MAY 2023 TO 31 
OCTOBER 2023)

*Mr Immanuel Awene is a Member of FRAC, but he was only appointed on 1 September 2023.

BOARD MEMBER 17 MAY 2023 3 AUGUST 2023
Mr. Samuel Januarie- HCC Chairperson √ √

Dr. Erling Kavita  √ √
Dr. Bianca Tjizumaue √ √
Ambassador Haroldt /Urib √

BOARD MEMBER 17 MAY 2023 3 AUGUST 2023
Ms. Zoe Nambahu √ √

Mr. Coenraad Coetzee  √ √
Ambassador Haroldt /Urib √
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Camp / Resort / Lodge Dolomite  Onkoshi Popa Falls Sossus Dune Lodge
Accommodation

Camping

Restaurant

Bar

Kiosk / tourist shop

Filling station

Activities / Services 

Bird life and birdwatching

Bush dining experiences or picnics

Conferencing / seminar facilities

Game drives / nature drives

Hiking trails / nature walks (guided or self-guid-
ed)

Jacuzzi (outdoor) / private splash pool

River rafting / canoeing / kayaking / cruises

Spa / wellness centre / massages

Swimming pool

Stargazing

Waterholes / floodlit waterholes / hides

Among Namibia’s many lodging and safari options, Namibia Wildlife Resorts stands head and shoulders 
above others. In the twenty-five years since its founding in 1999, Namibia Wildlife Resorts has expanded 
to become a leading provider of distinctive and memorable tourist experiences in the nation. Lodges, 
campsites, and safari adventures are part of the company’s portfolio, and they’re located in some of 
the nation’s most beautiful and unspoiled parts. In addition to a wide selection of restaurants, guests 
at each resort can enjoy activities, including game drives, nature walks, and bird viewing. Namibia 
Wildlife Resorts is the best option for anyone looking for a genuine safari experience because of its 
dedication to providing excellent service and hospitality.

Who we are

Camp / Resort / Lodge /Ai-/Ais Hot 
Springs Spa

 Gross 
Barmen

Halali Hardap Namutoni Okaukuejo Waterberg

Accommodation

Camping

Restaurant

Bar

Kiosk / tourist shop

Filling station

Activities / Services 

Angling  / fly-fishing / watersport

Bird life and birdwatching

Bush dining experiences or picnics

Conferencing / seminar facilities

Game drives / nature drives

Hiking trails / nature walks (guided or self-guid-
ed)

Jacuzzi (outdoor) / private splash pool

River rafting / canoeing / kayaking / cruises

Spa / wellness centre / massages

Swimming pool

Waterholes / floodlit waterholes / hides

Fossil

Historic / heritage / archaeologist site

Research focus / game breeding  

Rock art

Waterholes / floodlit / hides

Table 1 below indicates the services and activities offered at the various Eco-Collection facilities:
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Camp / Resort / Lodge /Ai-/Ais Hot 
Springs Spa

 Gross 
Barmen

Halali Hardap Namutoni Okaukuejo Waterberg

Accommodation

Camping

Restaurant

Bar

Kiosk / tourist shop

Filling station

Activities / Services 

Angling  / fly-fishing / watersport

Bird life and birdwatching

Bush dining experiences or picnics

Conferencing / seminar facilities

Game drives / nature drives

Hiking trails / nature walks (guided or self-guid-
ed)

Jacuzzi (outdoor) / private splash pool

River rafting / canoeing / kayaking / cruises

Spa / wellness centre / massages

Swimming pool

Waterholes / floodlit waterholes / hides

Fossil

Historic / heritage / archaeologist site

Research focus / game breeding  

Rock art

Waterholes / floodlit / hides

Table 2 below indicates the services and activities offered at the various Classic Collection facilities:

The Adventure Collection is heavily centred around travel and recreational pursuits. One can select 
from various options depending on the desired kind of retreat. Khorixas Camp, Terrace Bay, Torra Bay, 
Sesriem Campsite, Shark Island, Naukluft, Hobas, Olifantsrus, and Duwisib Castle are the resorts in 
this category.
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Camp / Resort / Lodge Duwisib
Castle

Hobas Khorixas Naukluft Olifantsrus Sesriem Shark
Island

Terrace
Bay

Torra Bay

Accommodation

Camping

Restaurant

Bar

Kiosk / tourist shop

Filling station

Activities / Services 

4x4 trails / quad biking / off-road 
biking

Angling / fly-fishing / watersport

Beach-related activities 

Bird life and birdwatching 

Conferencing / seminar facilities 

Fly-ins / helicopter rides / soaring

Game drives / natures drives

Hiking trails / nature walks (guid-
ed or self-guided)

Historic / heritage / archaeologist 
site

Mountain biking 

Swimming pool

Fossil

Waterholes / floodlit / hides

Table 3 below indicates the services and activities offered at the various Adverture Collection facilities:

NWR has the following seasonal campsites at the coast:
•	 Mile 108, Jakkalsputz, Torra bay and Mile 72.

In addition, NWR has three office centres, namely:
•	 Windhoek (Head Office and Reservation Office)
•	 Swakopmund (Reservation Office)
•	 Cape Town (Reservation Office).
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Ai-/Ais Hot Springs Spa at the mouth of the Fish River Canyon, Hardap, Halali, Namutoni, and Okaukuejo 
in Etosha National Park, Gross Barmen, and all the other well-known parks’ eateries are part of the 
Classic Collection

Camp / Resort / Lodge Duwisib
Castle

Hobas Khorixas Naukluft Olifantsrus Sesriem Shark
Island

Terrace
Bay

Torra Bay

Accommodation

Camping

Restaurant

Bar

Kiosk / tourist shop

Filling station

Activities / Services 

4x4 trails / quad biking / off-road 
biking

Angling / fly-fishing / watersport

Beach-related activities 

Bird life and birdwatching 

Conferencing / seminar facilities 

Fly-ins / helicopter rides / soaring

Game drives / natures drives

Hiking trails / nature walks (guid-
ed or self-guided)

Historic / heritage / archaeologist 
site

Mountain biking 

Swimming pool

Fossil

Waterholes / floodlit / hides

Table 3 below indicates the services and activities offered at the various Adverture Collection facilities:

NWR has the following seasonal campsites at the coast:
•	 Mile 108, Jakkalsputz, Torra bay and Mile 72.

In addition, NWR has three office centres, namely:
•	 Windhoek (Head Office and Reservation Office)
•	 Swakopmund (Reservation Office)
•	 Cape Town (Reservation Office).
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Revitalisation of Infrastructure and Strategic Alliances

Craftsmanship and heritage unite us

A refreshing collaboration resulted from our dedication to excellence; it surpassed geographical 
boundaries and introduced youthful expertise to our organisation. We warmly received one hundred 
(100) apprentices from the Federal Republic of Germany as a means to foster intercultural relations 
and forge closer ties through a Skills Exchange Programme. Our common goal was to revitalise our 
infrastructure. This endeavour, which illustrates the cooperative mindset between Namibia Wildlife 
Resorts and our German counterparts, introduced fresh insights and devoted practical support to our 
maintenance procedures.

Expertise in consulting for sustainable progress

Recognising the critical nature of infrastructure, NWR procured the expertise of a seasoned mainte-
nance consultant during 2023. This critical measure played a significant role in promptly attending to 
our establishments’ urgent requirements, guaranteeing the uninterrupted provision of the luxury and 
convenience that our clientele have become accustomed to.

During the 2022-23 financial year, NWR actively addressed an emerging challenge: modernising our 
facilities. The importance of this undertaking was acknowledged in response to substantial feedback 
from our visitors, who expressed apprehensions regarding the visible effects of time on our facilities.
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Putting our people first

Our staff, our assets

A view looking forward

Our pursuits transcended the mere physical structure of our properties. Over the last decade, we 
have initiated an unprecedented endeavour in collaboration with leading academic institutions, such 
as the Namibia University of Science and Technology (NUST), through strategic partnerships. These 
collaborative efforts towards skills development represent a substantial commitment to our person-
nel, augmenting our capacities in customer relations, customer service, and the culinary experience 
we provide. This demonstrates our conviction that the essence of hospitality resides in the skill and 
commitment of the individuals who stand in for NWR.

As NWR contemplates the previous year and looks ahead, we are proud of our achievements. Our 
lodges and campsites serve as more than just a haven for nature lovers; they also represent our un-
wavering dedication to service, environmental preservation, and the reciprocal cultural learning that 
benefits all.
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How we gave back
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How we gave back to communities

The COPSS Programme and 
NWR’s Collaboration with 
Kosmos Radio

Community-Oriented Policing for Sustainable Safety (COPSS) is a pioneering programme by Kosmos 
Radio, and NWR, we are pleased to announce its collaboration with the Kosmos. As part of its un-
wavering dedication to bolstering safety in Namibia, NWR has allocated N$36,000.00 in vouchers to 
subsidise this programme. Safety is of the utmost importance to both locals and visitors to Windhoek, 
and the COPSS programme is designed to address this issue. Namibia’s crime statistics for 2022 
show the difficulties. Even though there are still some problems with crime in the country, groups like 
COPSS have successfully engaged people and got them thinking about ways to fight crime together.

By collaborating with Kosmos  Radio and the COPSS programme, NWR hopes to add to the larger 
discourse surrounding safety in Namibia. We are committed to making a positive difference in the lives 
of our guests and the communities we serve through our investments in programmes that support 
community-oriented policing and sustainable safety practices.

We at NWR believe that visitor safety is of the utmost importance, and our investment in the COPSS 
programme reflects that. By teaming up with local projects like COPSS, we can further community de-
velopment and empowerment. Moving ahead, NWR is committed to promoting safety, sustainability, 
and good community impact through partnerships and initiatives. In collaboration with Kosmos Radio 
and other interested parties, we will focus on safety as an essential component of the Namibian tourist 
experience.

Finally, NWR is pleased to back the COPSS programme to raise awareness of safety throughout  Namibia. 
Investing in projects like these shows how much we care about our customers, workers, and local 
communities, and it also helps the tour ism industry in Namibia thrive.
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School gardening projects

In the fiscal year 2022-2023, Namibia Wildlife Resorts remained com-
mitted to its corporate responsibility, particularly in environmental 
conservation and community development. Through utilising the 
Enviro Kids fund, an initiative sustained by a portion of the revenue 
generated from the NWR Namleisure cards, NWR embarked on a 
significant project to build school gardens across Namibia. The proj-
ect’s primary objective was to establish sustainable school gardens 
in critical regions of Namibia, fostering environmental education and 
food security among students while promoting biodiversity conser-
vation. Two school gardens, one in the northern and the other in 
the southern regions were targeted for construction.

The project commenced with thorough consultation with local communities, educational institutions, 
and relevant stakeholders to ensure the gardens’ suitability and alignment with the communities’ needs. 
Following this, detailed planning and design phases were undertaken, incorporating eco-friendly and 
sustainable practices.

Construction activities were meticulously carried out, employing local labor and utilising environmentally 
friendly materials wherever possible. The gardens were designed to provide a space for cultivating 
vegetables and herbs and serve as outdoor classrooms, enhancing students’ learning 
experiences in practical environmental stewardship.

By the conclusion of the fiscal year 2022-2023, the project successfully realised the construction of two 
school gardens, one located in the northern part and the other in the southern part of Namibia. These 
gardens symbolise NWR’s commitment to environmental conservation and community empower-
ment. The gardens have already begun to yield positive outcomes within their respective communi-
ties. Students actively engage in garden maintenance and cultivation, gaining firsthand experience in 
sustainable agriculture and environmental stewardship. Additionally, the gardens serve as platforms 
for educational activities, promoting environmental awareness and instilling a sense of responsibility 
towards nature among the younger generation.

The impact of the school gardens extends beyond the confines of educational institutions. They in-
fluence surrounding communities and foster a culture of environmental consciousness. By promoting 
sustainable practices and providing access to fresh produce, the gardens improve nutrition and food 
security among residents.

Moreover, comprehensive training programs for teachers and community members on garden man-
agement and environmental education ensure the project’s sustainability. NWR remains committed 
to providing ongoing support and resources to ensure the continued success and longevity of the 
school gardens.

Establishing school gardens across Namibia is a testament to NWR’s unwavering dedication to corpo-
rate social responsibility and environmental sustainability. Through the prudent utilisation of the Enviro 
Kids fund, NWR has made a meaningful impact on local communities, fostering environmental stew-
ardship and promoting holistic development. As we look towards the future, NWR remains steadfast 
in its commitment to creating a greener, more sustainable Namibia for future generations.
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Bed sheets for schools

Namibia Wildlife Resorts is proud to share its latest initiative to support education and community 
development as part of our ongoing commitment to Corporate Social Responsibility (CSR). On July 8, 
2023, NWR donated essential items, including bed linen, bed fittings, mosquito nets, and gowns, to 
numerous boarding schools across Namibia. This generous gesture, valued at N$700,000.00, was 
made possible through a ceremony at the Gross Barmen Resort near Okahandja.

At NWR, we recognise the importance of creating a nurturing environment for all students, regardless 
of their background or location. We believe that hostel children should feel at home away from home 
and that there should be no disparity in their comfort level, whether they reside in rural or urban ar-
eas. This donation underscores our commitment to ensuring every child has access to the necessities 
contributing to their well-being and academic success.

This initiative aligns closely with NWR’s broader CSR strategy, which aims to impact the communities 
we serve positively. In addition to donating essential items to boarding schools, NWR is investing 
N$500,000.00 in the construction of school gardens nationwide. These gardens will provide valuable 
hands-on learning opportunities for students and promote sustainable agricultural practices and food 
security within local communities.

By supporting education and community development initiatives, NWR is actively contributing to Na-
mibia’s social and economic well-being. We recognise that our success as a company is intrinsically 
linked to the prosperity of the communities in which we operate, and we remain committed to lever-
aging our resources and expertise to create positive change.

The donation ceremony was attended by Ms Rochester Mushabati, the Chief Education Officer of the 
Namibia Institute for Educational Development Support (NIEDS), who graciously received the items 
on behalf of the schools. To ensure efficient distribution, the bed linens will be distributed with the 
assistance of the Governor’s offices across the country.

As we reflect on the past year, we are proud of the strides we have made in fulfilling our CSR objec-
tives, but we also recognise that there is still much work to be done. Moving forward, NWR remains 
committed to exploring new opportunities for collaboration and innovation that will further advance 
our CSR efforts and create lasting positive change in Namibia.
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Our pledge towards the environment
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Commitment to Sustainability and environmental 
Stewardship

Namibia Wildlife Resorts showed a strong dedication to environmental protection and long-term viability 
during the fiscal year 2022–23. The groundbreaking school tour program, which was under the umbrella 
of the EnviroKids programme, taught kids about how important it is to protect our natural environment 
and was a big way to show how dedicated his family was.

The EnviroKids programme works to make young people more aware of the environment. This time, 
joint efforts were realised between NWR, the Ministry of Environment, Forestry and Tourism, and the 
Ministry of Fisheries and Marine Resources. This partnership shows that everyone has the same goal 
for a sustainable future and stresses the importance of working together to protect the earth.

One of the best parts of the programme was when the schools got together at the Hardap Dam Resort. 
This was done so that people could fully experience the beauty and fragility of our natural surroundings. 
Kids learned how important it is to protect the environment through hands-on games and interactive 
sessions. They were made to understand that what they do now significantly affects how healthy our 
world will be in the future.
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The Sustainability Pledge of NWR

NWR is dedicated to reducing the damage it does to the earth, reflected in every part of its business. 
This promise is made clear through several vital projects, including: 

Creating a Safe and Healthy Workplace: Our top priority is ensuring our employees are healthy. By 
making the workplace safe and healthy, we show how important it is to be socially and environmen-
tally sustainable.

Creating a Culture That Cares About the Environment: Education and awareness can make 
a difference. We give our team the tools to be good environmental stewards by creating a culture 
where environmental responsibility is known and assigned.

Being a Good Neighbour to the Environment: NWR tries to be a good neighbour to the environment 
by protecting our shared natural resources and helping the ecosystem stay balanced.

Reusing and recycling help protect natural resources. Our dedication to conservation shows in our 
reuse and recycling, which greatly reduces our impact on the environment.

Adopting Eco-Friendly Operations: To show our commitment to sustainability, we have adopted methods 
that do not harm the environment. We are always looking for ways to lessen our damage to nature.

Making sure that energy is used responsibly: saving energy is a vital part of our sustainability plan. 
When we use energy wisely, we help the fight against climate change worldwide.

Participating in Efforts to Protect and Understand the Environment: NWR participates in projects that 
try to protect the environment and help people learn more about ecological issues. Working together 
and being part of a community can help us reach these goals.

Getting Ready

Reflecting on what we’ve done this year, NWR is still dedicated to setting a good standard for sustain-
ability and caring for the environment. We are committed to protecting Namibia’s natural beauty and 
biodiversity for future generations. The EnviroKids programme and our other environmental efforts 
show this.
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How we care for the environment

Safeguarding our natural environment for future generations is very important to NWR. This is also 
the expectation of the clients we serve, who are mindful of sustainability and the steps put in place to 
secure the health of our environment.

The assurance of sound environmental policies and guidelines strengthens the philosophy of caring 
for the environment in which NWR operates. Our care for the environment is further illustrated by the 
actions taken to manage and/or minimise the impact as guided by the Environmental Management 
Plans (EMPs) developed for most resorts. In 2023, 73% of the resorts had Environmental Clearance 
Certificates (ECC) from the Ministry of Environment, Forestry and Tourism (MEFT) with a further 19% of 
the resorts preparing to submit their EMPs to obtain ECC status.

Renewable energy and energy efficiency

The use of renewable energy (solar plants) since 2017 in four resorts paved the way for a focused ap-
proach to reduce our cost of electricity and dependency on the national grid. During the 2023 financial 
year, three significant resorts in Etosha National Park implemented an efficient energy solution by 
replacing all bulbs with energy-efficient LED bulbs. NWR aims to install more solar plants at at least five 
of the largest utility expense resorts. This initiative is part of NWR’s commitment to sustainability and 
reducing its carbon footprint. By utilising solar energy and implementing energy-efficient measures, 
NWR will decrease its impact on the environment and cut operational costs. The goal is to eventually 
have most of NWR resorts operating on renewable energy sources, demonstrating a strong dedication 
to environmental stewardship.

Waste management 

The National Cleanup Day, held on September 16, 2023, at Ombika, strengthened the efforts to manage 
the waste generated with the participation of various stakeholders. Volunteers predominantly from 
the Hai-//om community based in Okuakuejo and Ombika, with support from Rent-A Drum, NWR and 
the Ministry of Environment, Forestry, and Tourism (MEFT), have been instrumental in ensuring that 
the recyclables collected in Etosha and private lodges (Damara Mopani, Etosha Safari, Ongava and 
Oberland Lodge) around Etosha are sorted and transported out of the park.

Solid waste management initiatives and recycling in Etosha National Park resulted in about 1.5 tonnes 
of boxes, 4.5 tonnes of glass, and 1.7 tonnes of plastic (PET) being taken out of the park. We are proud 
of the training Rent-A-Drum provided to the volunteers. The training enabled the volunteers to operate, 
manage, handle, and prepare the recyclables for safe disposal at the Rent-A-Drum facility in Windhoek. 
Apart from the knowledge the volunteers gained from the training, Rent-A-Drum buys the recyclables, 
which serves as a great incentive to the volunteers. The endless collaboration with the Ministry of 
Environment, Tourism, and Forestry to manage waste is commendable. In 2023, the MEFT donated 
four trucks to assist with the management of solid waste in Etosha National Park.
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Marketing to Africa and beyond
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Our markerting initiatives

The past financial year has been a remarkable period for Namibia Wildlife Resorts, marked by inno-
vative marketing strategies and promotional efforts that enhanced our brand visibility and facilitated 
more accessible access to our re- sorts for domestic and international travellers. A cornerstone of 
our marketing success was the “My Friends Are Cooler Than Yours” package, designed to encourage 
Namibians to explore the natural beauty and unique experiences offered by our resorts.

Domestic engagement and promotions

Our commitment to making travel more accessible and appealing to Namibians was further demonstrated 
through targeted promotions, such as the Independence Specials. These promotions were tailored to 
celebrate national pride and the spirit of adventure among locals, resulting in a noticeable increase in 
domestic visitors to our resorts. The “My Friends Are Cooler Than Yours” package, in particular, struck 
a chord with young adults and groups of friends looking for memorable getaways, offering them an 
affordable and convenient way to experience Namibia’s wildlife and pristine natural environments. The 
success of these initiatives reflects our deep understanding of the local market and our dedication to 
promoting domestic tourism. By offering value-driven deals and engaging marketing campaigns, we 
have  boosted occupancy rates and fostered a stronger connection  with the Namibian community, 
encouraging them to become ambassadors of our natural heritage.

International visibility through exhibitions and trade shows

On the international front, NWR made significant strides in marketing our unique offerings to a global 
audience by participating in prestigious exhibitions such as the Interna tionale Tourismus-Börse (ITB) 
in Berlin, Germany. ITB, being one of the world’s leading travel trade shows, provided an unparalleled 
platform for NWR to showcase the wonders of Namibia to international tour operators, travel agents, 
and potential tourists from across the globe. Our presence at ITB and other international exhibitions 
has been instrumental in elevating Namibia’s profile as a must-vis- it destination. Through these plat-
forms, we could engage directly with global stakeholders, share insights into our conservation efforts, 
and highlight the diverse experiences that NWR resorts offer. This direct  engagement has increased 
inter- national bookings and heightened interest in Namibia as a premier tourism destination.

Looking forward

The innovative marketing strategies and promotional efforts undertaken during the financial year 
2022-23 have set a new benchmark for NWR. As we move forward, we remain committed to building 
on this momentum, exploring new markets, and leveraging the power of digital marketing to reach a 
wider audience. Our goal remains clear: to position NWR and Namibia at the forefront of global tourism, 
ensuring that we continue to offer exception al experiences to all our local and international visitors.
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Annual Financial Statements for the year ended 
31 October 2023
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Assurance  |  Forensic Services  |  Due Diligence Investigations 

PKF FCS Auditors is a member of PKF Global, the network of member firms of PKF International Limited, each of which is a separate and independent legal entity and does not accept any responsibility or 
liability for the actions or inactions of any individual member or correspondent firm(s). 

Independent Auditor's Report

To the Shareholder of Namibia Wildlife Resorts Limited

Report on the Audit of the Annual Financial Statements

Opinion

We have audited the annual financial statements of Namibia Wildlife Resorts Limited (the company) set out on pages 45 to 98,
which comprise the statement of financial position as at 31 October 2023, statement of profit or loss and other comprehensive 
income, statement of changes in equity and statement of cash flows for the year then ended, and notes to the annual financial 
statements, including a summary of significant accounting policies and the directors' report. 

In our opinion, the annual financial statements present fairly, in all material respects, the financial position of Namibia Wildlife 
Resorts Limited as at 31 October 2023, and its financial performance and cash flows for the year then ended in accordance with 
International Financial Reporting Standards and the requirements of the Companies Act of Namibia and Namibia Wildlife Resort 
Company Act (Act No 3 of 1998). 

Basis for Opinion 

We conducted our audit in accordance with International Standards on Auditing. Our responsibilities under those standards are 
further described in the Auditor's Responsibilities for the Audit of the Annual Financial Statements section of our report. We are 
independent of the company in accordance with the International Ethics Standards Board for Accountants’ International Code of 
Ethics for Professional Accountants (including International Independence Standards) and other independence requirements 
applicable to performing audits of annual financial statements in Namibia. We have fulfilled our other ethical responsibilities in 
accordance with these requirements. We believe that the audit evidence we have obtained is sufficient and appropriate to provide 
a basis for our opinion. 

Other Information 

The directors are responsible for the other information. The other information comprises the information included in the document 
titled "Namibia Wildlife Resort Limited annual financial statements for the year ended 31 October 2023", which includes the 
supplementary information (detailed income statement and schedule of properties) as set out on pages 99 to 104. The other 
information does not include the annual financial statements and our auditor's report thereon. 

Our opinion on the annual financial statements does not cover the other information, including the information presented as part 
of the annual report on pages 2 to 40, and we do not express an audit opinion or any form of assurance conclusion thereon. 

In connection with our audit of the annual financial statements, our responsibility is to read the other information and, in doing so, 
consider whether the other information is materially inconsistent with the annual financial statements or our knowledge obtained 
in the audit, or otherwise appears to be materially misstated. If, based on the work we have performed, we conclude that there is 
a material misstatement of this other information, we are required to report that fact. We have nothing to report in this regard. 

Responsibilities of the Directors for the Annual Financial Statements 

The directors are responsible for the preparation and fair presentation of the annual financial statements in accordance with 
International Financial Reporting Standards and the requirements of the Companies Act of Namibia and Namibia Wildlife Resort 
Company Act (Act No 3 of 1998), and for such internal control as the directors determine is necessary to enable the preparation 
of annual financial statements that are free from material misstatement, whether due to fraud or error. 

In preparing the annual financial statements, the directors are responsible for assessing the company’s ability to continue as a
going concern, disclosing, as applicable, matters related to going concern and using the going concern basis of accounting unless 
the directors either intend to liquidate the company or to cease operations, or have no realistic alternative but to do so. 

128 6th Street, P.O. Box 4440, Walvis Bay 
+264 64 215 100  |  auditorswvb@pkf-fcs.com

3 Kerby Street, P.O. Box 9779, Windhoek 
+264 61 387 800 I auditorswhk@pkf-fcs.com

pkf.com;  fcsnam.com 

43



43

46 

Independent Auditor's Report

Auditor's Responsibilities for the Audit of the Annual Financial Statements

Our objectives are to obtain reasonable assurance about whether the annual financial statements as a whole are free from material 
misstatement, whether due to fraud or error, and to issue an auditor's report that includes our opinion. Reasonable assurance is 
a high level of assurance, but is not a guarantee that an audit conducted in accordance with International Standards on Auditing 
will always detect a material misstatement when it exists. Misstatements can arise from fraud or error and are considered material 
if, individually or in the aggregate, they could reasonably be expected to influence the economic decisions of users taken on the 
basis of these annual financial statements.

As part of an audit in accordance with International Standards on Auditing, we exercise professional judgement and maintain
professional scepticism throughout the audit. We also:

• Identify and assess the risks of material misstatement of the annual financial statements, whether due to fraud or error,
design and perform audit procedures responsive to those risks, and obtain audit evidence that is sufficient and
appropriate to provide a basis for our opinion. The risk of not detecting a material misstatement resulting from fraud is
higher than for one resulting from error, as fraud may involve collusion, forgery, intentional omissions,
misrepresentations, or the override of internal control.

• Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are appropriate
in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the company’s internal
control.

• Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and related
disclosures made by the directors.

• Conclude on the appropriateness of the directors' use of the going concern basis of accounting and based on the audit
evidence obtained, whether a material uncertainty exists related to events or conditions that may cast significant doubt
on the company’s ability to continue as a going concern. If we conclude that a material uncertainty exists, we are required 
to draw attention in our auditor's report to the related disclosures in the annual financial statements or, if such disclosures 
are inadequate, to modify our opinion. Our conclusions are based on the audit evidence obtained up to the date of our
auditor's report. However, future events or conditions may cause the company to cease to continue as a going concern.

• Evaluate the overall presentation, structure and content of the annual financial statements, including the disclosures,
and whether the annual financial statements represent the underlying transactions and events in a manner that achieves
fair presentation.

We communicate with the directors regarding, among other matters, the planned scope and timing of the audit and significant 
audit findings, including any significant deficiencies in internal control that we identify during our audit.

Report on Other Legal and Regulatory Requirements

We draw your attention to the fact that we have performed compilation duties under the company, PKF Financial Consulting
Services (Pty) Ltd. These duties were requested and approved by the board of directors. The compiler of the financial statements 
is an independent director.

__________________________________
PKF-FCS Auditors
Registered Accountants and Auditors
Chartered Accountants (Namibia)

Per: U Wolff
Partner

17 June 2024
Windhoek
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